
Compassion Health Care, Inc. 
Employee Telephone Extension Directory 

(‘100’ extensions ~ JAHC, ‘200’ extensions ~ CFMC, ‘400’ extensions ~ Urgent Care) 

 
Group/Name Title Extension 
Administration 
Angel Stutts Human Resources Manager 270 
Angela Martin Chief Operations Officer 203 
Billy Crumpton Chief Executive Officer 209 
Donita Hairston Administrative Assistant - Operations 236 

Joel Valdez Maintenance and Safety Coordinator 234 
Lou Ann Reaves Administrative Assistant 238 
Ryan Millner Marketing & Outreach Coordinator 242 
Stephany Nelson HR Generalist 265 
Population Health 
Ashlea King EMR Specialist 232 
Casey Moore Care Manager-RN 217 
Jennifer Robertson Community Health Worker 214 
Mandy Brannock Director of Population Health and Quality 

Programs 
233 

Billing & Finance 
Charlene Pettie Billing Specialist 219 
Emily Doyle Billing Specialist 224 
Joe Rockenstein Chief Financial Officer 202 
Shannon Gunnell Staff Accountant 258 
Urgent Care 
Registration Desk  400  
UC Nurse Office  401 
UC Provider Office  402 (Michelle), 106 (Elsa) 
Urgent Care Exam Rooms  403, 404, 405, 406 
Providers (JAHC) 
Annie White Nurse Practitioner 107 
Elsa Bucio Nurse Practitioner 106 
Timothy McGrath Physician 109 
Providers (CFMC) 
Annie Smith Psych Nurse Practitioner  
Denise Hunter Physician/Chief Quality Officer 205 
Elizabeth Harari Psychiatrist (locums) 228 
Katie Hernandez Physician 243 
Kiersten Mullis Physician/Chief Medical Officer 206 
Kristen Price FNP/Chief Clinical Officer 246 
Lindsey Strader Nurse Practitioner 211 
Michelle Collins Nurse Practitioner 402 
Miranda Worley Physician Assistant 256 (SBHC) 
Paul Wyman Nurse Practitioner 269 
Shelby Register-Lake Psychiatrist 261 



Timothy McGrath Physician 252 
Behavioral Health Clinicians (JAHC) 
Danielle Segar Behavioral Health Clinician-LCSW 111 
Zay McCullough Behavioral Health Clinician-LCSW-A 254 
Behavioral Health Clinicians (CFMC) 
Christal Nelson Behavioral Health Clinician-LCMCH 249 
Clare Harris Director of Behavioral Health-LCMCH 260 
Clinical Support Team (JAHC) 
Angie Cohen Clinical Care Coordinator-LPN 226 
Destiny Lynch Clinical Care Coordinator-CCMA 231 
Katie Snead Clinical Care Coordinator-RMA 101 
Kay Hairston Clinical Care Coordinator-CCMA 104 
Mikelle Hall Clinical Care Coordinator-RMA 262 
Clinical Support Team (CFMC) 
Amy Cassell Clinical Care Coordinator-LPN 401 
Destiny Lynch Clinical Care Coordinator-CCMA 231 
Elizabeth Jones Medical Assistant Apprentice  
Jordan Phelps Clinical Care Coordinator-CMA 251 
Kelly Reynolds Clinical Care Coordinator-LPN 267 
Lacie Taylor Clinical Care Coordinator-RMA  255 (SBHC)   
Michelle Moon Nurse Manager-RN 223 
Millie Ganey Clinical Care Coordinator-RMA 230 
Tina Brower Clinical Care Coordinator -CCMA 268 
Shannon Ewing Clinical Care Coordinator-RMA 247 
Extra phone at Nurse Station A  213 
Laboratory/Radiology (CFMC)   
Ashley Reaves Diagnostic Services Manager 216 
Eboni Dugger Laboratory Technician 210 
Gina Booth Radiology Tech 210 
Patient Services Support Team (JAHC) 
Blanca Serrano Referral Specialist 100 
Haley Agundiz PSR - Check-out 102 
Meagan Jones PSR - Psych/BH 112 
Nicole Rohrbach PSR - Check-in window #1 103 
 PSR - Check-in window #2 105 
Patient Services Support Team (CFMC) 
Allison Arenas Referral Specialist 212 
Dee Dee Bushnell PSR - Psych/BH 220 
Ivy Brown PSR - SBHC    257 (SBHC) 
Jessica Moore PSR - Float 204 
Jodi Luna PSR - PC Check-in window #1 201 
Michelle Kitchens Front Office Manager 208 
Sonya Yancey PSR - Switchboard Operator 264 
Tamilya Ragland PSR - UC Check-in 400 
Tanya Walters PSR - PC Check-out 215 
Yesenia Tapia PSR - PC Check-in window #2 245 



Caswell Family Medical Center – Misc. extensions 
Conference Room   239 
Specialist’s Office (Office #2)  253 
Specialty Check-in/out  235 
Trauma Room  240 
Urgent Care Exam Rooms  403, 404, 405, 406 
SBHC Extensions  255, 256, 257 
X-Ray  237 

James Austin Health Center 
Conference Room  108 
Laboratory Jordan (Quest) 113 
Admin Office Shared office for Admin Staff 115 
   
   
   
   
   

 
 

Compassion Health Care Phone & FAX numbers: 
 
CFMC Primary Care & Main Corporate Office   336-694-9331 

CFMC Urgent Care 336-694-1181 

CFMC Medical Records FAX 336-694-7511 

CFMC Admin FAX 336-694-4209 

JAHC 336-864-2795 

JAHC FAX 336-864-2895 

School Based Health Center 336-502-2660 

IT Support (Progressive Computer Systems) 919-929-3080, ext. 507 

 
 
    
   


